


Crisis Services
Integral Care offers mental health crisis support 24 hours a day, 7 days 
a week – on the phone and in the community. Our crisis services help 
people recover from a mental health crisis and rebuild their well-being. 

A helpline for anyone 
who needs immediate 

emotional support

Tools and 
resources to 

prevent suicide

Teams that go 
anywhere someone 

needs help

Mental Health 
Urgent Care



Integral Care’s 24/7 Helpline
512-472- 4357 (HELP)

• What services are you 
requesting?

• Provide detailed information
• Response times
• Helpful Tips:

• Request ETA
• Apartment Numbers
• Collateral information/Guardian



Hotline Screening Assessment
Suicidal/ Homicidal

Plan

Means

Intent

Personal history or Family history

Substance use

Signs/Symptoms of concerns observed

Significant events/losses

Support network, etc.
















