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HOW WE'RE HELPING

2-11

« 2-1-1 is a phone number anyone
can call for help with food, health,
child care, employment, housing,
transportation, senior care,
disaster relief, and more.

« 2-1-1 is free, confidential, and
available 24/7. Support is available in
more than 200 languages.
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211 Dashboard
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Connecting People and Services ‘

Hundreds of calls, texts, chats
per week

Scale to thousands of calls 9
per day

. . Proactive assessment of
Focus on immediate needs .

Initial focus on

Available statewide Austin/Travis County

C\

many needs

Anonymous, individual
must retell story

Longitudinal history of
client referrals, needs,

outcomes United i)

Calls average 4-7 minutes Calls average 10-15 minutes
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ConnectATX




What is ConnectATX?

Community tool that connects @

people with programs and @
services that are free or reduced NS
cost, like food, transportation, | -
health care, and more.

A community helpline available by
phone, text, and chat with bilingual

staff and language line with over
200 languages

It is a network of
organizations that choose to
use it in a variety of ways to
best help those they serve

Closed-loop referral system
that allows organizations to

receive referrals directly
from the community




Our Support Services

000 Community Engagement team ready to optimize and
ILIuI.lI support an organization’s work

e Provide training to community based organizations on the suite of tools
that ConnectAT X offers, including closing the loop
e Provide progress referral updates of highly requested organizations

@ Community Information team to ensure an

organization’s program info is accurate and up to date
e \erification of organization information on an annual basis

e Top 200 referred to organizations on a quarterly basis
Navigation team to help people get connected to

community resources
e Helpline available Mon- Fri from 8-6p to support clients finding resources
e Avalilable via phone, text, and online chat

~ Data & Evaluation team to provide CATX partners access
to qualitative and quantitative data
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