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Travis County Local Mental Health
Authority

Community Mental Health and
Intellectual Disabilities Services

| Integral Care

Service Areas are:

e Adult Behavioral Health

e Child and Family

e Intellectual and Developmental Disabilities
e Psychiatric Crisis Services



Integral Care’s 24/7 Helpline

* 512-472- 4357 (HELP)

* What services are you
requesting?

* Provide detailed information

* Response times

* Helpful Tips:
* Request ETA
* Apartment Numbers
e Collateral information/Guardian
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De-escalation and stabilization on scene

Screening and Triage

Navigation to intensive crisis support as needed

Mobile Crisis
Outreach Team

Crisis counseling
Case management

Medication Management

Psychosocial Rehabilitation

Rehabilitation Skills Training



622 Program

Voluntary program
offering on-going mental
health services and
support to children and
families in the community
for up to 90 days.




MCOT Response/
Assessment

622 referral

MCOT
Response/Assessment

622 Referral

Treatment Plan Meeting

Living Skills w/ Clinician

APRN available as needed

Connection to
Community Resources

Discharge

Treatment Living Skills w/ APRN available Connect to

Plan Meeting clinician as needed Resources Discharge

MCOT team responds to a mental health emergency in the community involving youth. After assessment, they determine whether
622 is an appropriate resource for the family.

Referral submitted via internal process. Parent partner or clinican contact parent directly to discuss program and gauge interest.

If family agrees to services, treatment plan meeting scheduled with family, clinican and parent partner to identify goals, complete
intake, and schedule upcoming appointments.

Clinican available to meet with child to work towards goals and assess progress.

If a family expresses interest in medication, APRN will be notified and follow up directly. This can be re-evaluated at any point during
the program.

Parent partner and/or clinician will work with the family to help connect to community resources to support client’s success.

Client will discharge from program at 90 days and/or after successful completion of treatment goals, whichever occurs first.
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Questions?
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